ST. JOSEPH’S COLLEGE FOR WOMEN
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Affiliated to Bharathiar University, Accredited with Grade “B+” by NAAC
Ph: 0421 - 24275785, 94874 04045 | E-mail: sjcfwilyahoo.co.in

Timely Redressal of the grievances through appropriate committees

Name of the Applicant : G. Prema

Class : 11 B.Com

Description of the complaint : Napkin Disposal machine are faulty
Date of application : 18.02.2020

Date of Scrutiny A :21.02.2020

Duration taken for solving the Grievance : 3 Days
About the grievance

Students reported a dissatisfaction towards the Napkin Disposal machine are
faulty and not in proper working condition. The respective committees and authorities with
the situation and asked to take installed the new machine.
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Name of the Applicant : R.Abinaya

Class : 11 BBA

Description of the complaint : Need Extra Lab for Practical

Date of application : 05.08.2022
Date of Scrutiny : 10.08.2022
: 15 Days

Duration taken for solving the Grievance :
About the grievance
Students reported they need extra Lab Hours for their Practical Paper in

Computer Lab. The respective committees and authorities with the situation and asked to

provide the extra lab hours to do their practical.
Grievance Form
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Name of the Applicant : S.V.Aarthi

Class : I BBA

Description of the complaint : Need Additional Bus Facility
Date of application :07.01.2019

Date of Scrutiny :11.01.2019

Duration taken for solving the Grievance : 3 Months

About the grievance

Students reported they need additional bus facilities for some specific areas. The

respective committees and authorities discussed with management and suggested to buy new

bus.
Grievance Form
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Name of the Applicant : K.Sowmya

Class : I BBA

Description of the complaint : AC is Faulty in Computer Lab
Date of application : 08.12.2022

Date of Scrutiny :16.12.2022

Duration taken for solving the Grievance : 4 Months

About the grievance

Students reported a dissatisfaction towards the AC machine are faulty and not in
proper working condition. The respective committees and authorities with the situation and

asked to take installed the new AC machine in the computer lab.
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